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Dear Sam,

We are thrilled to share some exciting news with you! Our practice is now offering the MyCare Program, a Chronic
Care Management (CCM) program specifically designed to help patients with Gl-related chronic conditions get
healthier, feel better, and improve the overall quality of their life. We believe this program can truly make a positive
impact on your long-term health and well-being.

* The MyCare Program offers a range of benefits to eligible patients, including, access to a dedicated MyCare
Coordinator, a Registered Dietitian, and a Patient Experience Team, all of whom are committed to ensuring
that your virtual experience is exceptional. The best part? You do not have to come to the office for this
program. It is offered through our telehealth platform, so you can participate from the comfort of your own
home, and it should take very little of your time each month.

¢ In addition, we offer MyCare Device, which is a Remote Patient Monitoring (RPM) service. If you qualify, you
can receive a digital scale that will allow you to conveniently transmit your health data from the comfort of
your own home straight to your dedicated MyCare Coordinator.

We highly encourage you to consider enrolling in the MyCare Program if you qualify. Our goal is to provide you
with the best care possible, keep you out of the hospital, save you money, and improve the quality of your life. We
are confident that this program can help you achieve those outcomes.

Please call our MyCare Coordinator at 615-XXX-XXXX if you have questions about the MyCare Program or would
like to enroll. Itis very simple and should only take a few minutes.

Sincerely,
Your Healthcare Team at MetaPhy Gastro
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Hello! This is MetaPhy Gastro.
We are now offering the MyCare
Program specifically designed to
help you get healthier, feel
better, and improve the overall
quality of your life.

To learn more, call

to speak with a Care Coordinator
or click this link to watch a short
video about the program. We
hope you will participate and
look forward to speaking with
you soon!
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Hello!

This is your gastroenterologist's office. Our goal is to provide you with the best
care possible, keep you out of the hospital, save you money, and improve the
quality of your life, so we developed a new telehealth program to help you get
healthier, feel better, and improve the overall quality of your life. We believe this
program can truly make a positive impact on your long-term health and well-being.

Plus, you won't have to leave your home to participate!

Interested in learning more?
Please call a MyCare Coordinator at or
click the play button to watch an
introductory video.

To get started, call a MyCare Coordinator at . We are very excited about these new
services, and we hope that you will participate with our practice in this great new

program.

Sincerely,
Your Healthcare Team at your gastroenterologist's office

MyCare Program - Administrative Office, 5301 Virginia Way, Suite 200, Brentwood, TN 37027,
United States of America
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